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quicker response to their com-
plaints on uncollected rubbish with
the launch of I-Clean App.

The app was first introduced to
Klang residents in July, last year,
and had expanded to Ampang Jaya
municipality.

“The application is one of the ini-
tiatives under the Smart Selangor
programme using the latest tech-
nology to make it easier for resi-
dents to lodge their complaints on
rubbish collection,” said Ampang
Jaya Municipal Council (MPA])
president Abdul Hamid Hussain in
during the agreement signing
between MPAJ and KDEB Waste
Management Sdn Bhd at Menara
MPA] yesterday. With the agree-
ment, KDEB Waste is appointed to
manage domestic solid waste col-
lecthn in Ampang Jaya.

Abdul Hamid said the applica-
tion was available to users on
Google Playstore and Apple Store.

“Users need to take a photo of the
uncollected rubbish and click ‘send’.

“The location of the complaint
can be tracked automatically. All
complaints will be processed by
KDEB Waste Centralised Command
Centre and will be channelled to
the relevant site supervisors,” he
said.

New app -fo;Jr

AMPANG Jaya residents can expect -

Abdul Hamid said |-Clean App users
need to only take a photo of the
uncollected rubbish and click ‘send.

He added that users could check
the status of their complaint within
24 hours via the app to see if it had
been resolved.

On the appointment of KDEB
Waste, Abdul Harnid said there
‘were some “hiccups” at the collec-
tion zones initially when the com-
pany first took over on March 1.

“It is normal for new contractors
to need some time to get used to an
aréa following their appointment.

“We gave them a ‘cooling off
period’ of three months to resolve
issues that might crop up,” he
explained.

He said KDEB Waste did not take
long to stabilise its rubbish collec-
tion operations there. .

“In the first month of KDEB

Forty-six compactcr lorries W|Il be collecting domestic solid waste in
Ampang Jaya.

Waste taking over domestic solid
waste collection from MPAJ in
March, we received 225 com-
plaints.

“The number decreased drasti-
cally in April to 17 and down to 10
complaints last month,” he said.

He disclosed that the agreement

‘was for seven years from March 1,

2017 to Feb 29, 2024, at the cost of
RM20mil per year.

With the appointment, Ampang
Jaya will be served by new compac-

tor lorries from Japan that are fit-
ted with advanced technology.
“The new compactors will be *
monitored at the KDEB Waste
Centralised Command Centre in
Shah Alam through the Automatic
Vehicle Locating System and
closed-circuit television cameras.
T understand that five new lor-
ries have been handed to selected
sub-contractors and three more
will be handed over today,” he said.
KDEB Waste Management Sdn

ubbish collectlon mtroduced in Ampang Ja\/a_
ns o a3/bliF

Bhd general manager Ramli Mohd
Tahir said there were another 38
compactor lorries to be distributed
to their sub-contractors.

“We have them in hand but we
are still waiting for the approved
permit from Public Land Transport
Commission,” he said, adding that
the total of 46 lorries were meant
to serve only Ampang Jaya.

Present to witness the signing
ceremony was Selangor Local
Government, New Village
Development and Legalising of
Factories Committee chairman Ean
Yong Hian Wah.

During a press conference after
the full board meeting, Abdul
Harmid said the National Zoo’s night
market was expected to commence
in August.

“It will be from 5pm to mld.mght
at the carpark area.

“There will be about 100 stalls
including foodtrucks,” said the
council president.

StarMetro Online reported in
May that a drop in ticket sales at
the zoo had prompted MPA] to step
in and fill the gap in revenue with
the idea of a night market.

Abdul Hamid said the zoo sug-
gested renting out the parking lot
after hours from 6pm to midnight -
as a potential night bazaar for easy-
to-maintain businesses like food
trucks and dry goods such as
clothes.
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| PANDANINDAH - Penduduk
sekitar Ampang Jaya kini
boleh menyalurkan aduan
berhubung kutipan sampah
melalui aplikasi I-Clean yang
dimuatturunmelaluiandroid
atau i0S dalam telefon
pintar '
Yang Dipertua Majlis
Perbandaran Ampang Jaya
(MPAJ), Abdullah Hamid
Hussain berkata, lokasiaduan
secara automatik sebelum
diproses Pusat Arahan
Bersepadu KDEB Waste.
“Selepas mendaftar
pengguna . hanya perlu
mengambil gambar sampah
yang tidak dilutip kemudian
tekan butang hantar dan
aduan itu akan disalurkan
kepada Penyelia Kawasan
KDEB Waste yang terlibat.
“Pengguna  boleh
menyemak status aduan
dalam tempoh masa 24

jam sama ada ia telah
diselesaikan atau sebalilmya
melalui aplikasi ini,”
katanya pada sidang media
selepas menghadiri Majlis
Menandatangani Perjanjian
(MoU) Perkhidmatan
Pengurusan Sisa Pepejal
Domestik Antara MPAJ dan
KDEB Waste Management
Sdn Bhd, disini semalam.

Hadirsama, ExcoKerajaan
Tempatan, Pemutihan Kilang
Haram dan Pembangunan
Kampung Baharu, Ean Yong
Hian Wah; Adun Teratai, Tiew
Way Keng; Adun Lembah
Jaya, Khasim Abdul Aziz dan
Pengurus Besar KDEB Waste
Management, Ramli Mohd
Tahir ®

Menurutnya, aplikasi
I-Clean berkenaan sudah
i warga Klang
apabila KDEB Waste dilantik

®Muat turun
aplikasil- -
Clean dan
dafiar untuk

hantar gambar sampah
yang tidak dikutip

eI-Clean sebelum ini

-sudah digunakan warga
Klang

sampah domestik di bandar
itupada 1 Julai tahun. lalu.

“MPA]J merupakan PBT
kedua yang dipilih bersama-
sama Majlis Perbandaran
Selayang (MPS) bagi
mendapatkan perkhidmatan
KDEB Waste; katanya

Abd Hamid berkata,
pihaknya juga sudah
memberikan ‘tempoh
bertenang’ selama tiga bulan
kepada KDEB Waste untuk

sebagai Projek Manag
Companybagimenguruskan

ent

lesaikan semua isu

yang timbul ketika peringkat

Cara pantas atasi isu sampah ..

I-Clean bantu penduduk salur aduan, semakan status dalam tempoh 24 jam A "?’zgﬁm{& #.

Ramli (kanan) memberi

awal proses pengambilan oleh
kontraktor baharu.
“Kontraktor baru dilantik
kebiasaannya memerlukan
sedikit masa untuk benar-
benar mahir dengankawasan

mereka.

“Statistik aduan pada
Mac iaitu bulan pertama
KDEB Waste mengambil alih
perkhidmatan kutipan sisa
pepejal dari MPA] adalah

..

kepada Hian Wah dan Abd Hamid.

sebanyak 225 aduan, jumlah
aduan ini menurun secara
mendadak pada April iaitu
hanya 17 aduan sahaja,
manakalabulanlaluhanya 10
aduan direkodkan,’ katanya.
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