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'E-payment gains traction

The trend of paying for parking through an app is becoming increasingly
popular in Selangor with several local authorities on board so far. >2&3

Just a click away: Technological advancement is now allowing motorists in selected areas to pay for their parking via a mobilg
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GOVERNMENT DEPARTMENT

ARKIB NEGARA 03-6209 0600
BANK NEGARA 03-2698 8044
CUSTOMS 03-7806 7200
FIRE & RESCUE 03-8892 7600
IMMIGRATION 03-8880 1000
INCOME TAX 1-800-88-5436
JABATAN ALAM SEKITAR ~ 03-8889 1972
JAKIM 03-8886 4000
JPA 03-8000 8000
JPN (KL) 03-6201 1106
PN (P)) 03-7956 2634
JP) (KL) 03-4145 0800
JPJ (SELANGOR) 03-5566 9595
JKR (PETALING) 03-78392400 |
JKR(FT) 03-92875436
KLSE — BURSA M'SIA 03-2026 5099
MANPOWER DEPT - JTR  03-8886 5555
METEOROLOGY 03-7967 8000
MIDA 03-2267 3633
MIMOS 03-8995 5000
POS MALAYSIA 1-300-300-300
REG OF BUSINESS 03-4043 0811
REG OF COMPANIES -03-2299 4400
ROYAL CUSTOMS 03-8776 6575
SIRIM 03-5544 6000
5050 03-4264 5000
EPF

HEAD OFFICE 03-2694 6566
CALL CENTRE 03-8922 6000
CHERAS 03-92003304
GOMBAK 03-61850780
KAJANG 03-8737 5223
KEPONG 03-6258 9521
KLANG 03-3325 1626
PETALING JAYA 03-8922 6000
PUDU 03-20786788
WANGSA MAIU 03-4149 9499
SHAH ALAM 03-5519 2155
HOSPITALS

TUN HUSSEIN ONN 03-7718 1488
INATIONAL EYE HOSPITAL

UM MEDICALCENTRE ~ 03-7949 4422
SERDANG HOSPITAL 03-8947 5555
PUTRAJAYAHOSPITAL  03-83124200
TENGKU AMPUAN 03-3375 7000
RAHIMAH HOSPITAL

INSTITUT JANTUNG 03-2617 8200
SHAH ALAM HOSPITAL  03-5526 3000
GHKL 03-26156391
SELAYANGHOSPITAL ~  03-61263333

RADIO/TAXI SERVICE

PUBLIC CAB 03-6259 2020
COMFORT 03-8024 0507
KLTEKSI 017-2733372
RADIO TAXI 03-9221 7600
SAUJANA 0321628888
SUPERCAB 1-300-888-294
SUNLIGHT 03-9057 5757
CITYLINE 03-9222 2828
TELETAXI 03-91318080
WIRA CAB 03 2144 3630
POLICE STATIONS

PETALING JAYAHQ 03-7966 2222
BUKITAMAN HQ 03-2266 2222
DAMANSARA UTAMA 03-7722 2222
SEA PARK 03-7874 2222
SELANGOR POLICE HQ 03-5514 5222
SHAH ALAM 03-5520 2222
SGBULOH 03-6156 1222
KOTA DAMANSARA 03-6142 2222
TAMAN TUN DRISMAIL  03-77286222
SG WAY 03-7875 2222
AMPANG 03-4283 7419
BRICKFIELDS 03-9051 6222
CHERAS 03-9284 2222
DANG WANGI 03-2070 2222

By BRENDA CH'NG and
KATHLEEN MICHAEL
metro@thestar.com.my

FINDING a public parking space in
commercial areas can drive most
‘people up the wall but the problem
does not end with finding a spot.

You then have to make payment,
which is often an issue because of
factors such as faulty parking
machines, the lack of coupon
agents, and even the weather.

To address this, some local
councils in Selangor decided to go
digital by introducing an additional
‘payment mechanism — a mobile
app - that makes paying for
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Eanners informing motorists of the MPA) parking app when it was first
introduced before FlexiParking took over. — filepic

An app to pay for parking

More local councils set to adopt digital payment method

parking a breeze without having to
look for coupon agents or parking
machines.

Among them are the Sepang
Municipal Council (MPSepang),
Shah Alam City Council, Ampang
Jaya Municipal Council (MPA]) and
the Kuala Langat District Council

(MDKL).

The first three councils are using
the FlexiParking mobile app.

Sepang Municipal Council
(MPSepang) introduced the mobile
app in August last year, followed -
by Shah Alam City Council (MBSA)
in January this year.

Ampang Jaya Municipal Council
(MPA]) was the latest to introduce

‘How to use
the APP?

FlexiParking after its app develop-
er took over its initial app called
MPA] Parking this month.

How it began

The FlexiParking app was
developed by Leading Innovative
Technologies and Systems Sdn Bhd
(LiTS) in collaboration with Suasa
Efektif (M) Sdn Bhd.

LiTS chief executive officer Lai
Thiam Sin said the app was in line

‘with Selangor’s Smart City vision.

At first, however, it was not easy
to convince local councils to come
on board.

“Initially, when we presented the

| 1. Select your
vehicle

idea, most of them were concerned
about how well it would be
received by the public.

“We tried our best to tailor the
app for the convenience of both
enforcement officers and motor-

_ ists,” Lai said.

It took the company about a year
to develop the app and they
worked closely with the local coun-
cils to educate enforcement officers
on how it works.

LiTS are currently in talks with
the Selayang Municipal Council
(MPS) and if all goes according to
plan, the app will be launched
there by the end of this month.

“More councils are receptive

2.Choose
time to park

3. Select location
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after seeing its implementation in
MBSA,” Lai said.

He noted that in Sepang, initially
the number of users was low as
many wanted to utilise their
existing parking coupons while

existence.

“Usually, new users would start
with a minimum RM10 but after
they have experienced the
convenience of the app, they are
more convinced,” he said.

Based on LiT$’ data, almost 80%
of users across all three local
councils were aged 40 and below.

A user is allowed to store up to
six vehicles in the app and will be
notified 10 minutes before the
period paid for is about to expire.

To date, the app has 14,601 users
and has garnered a 4.2 star rating
on the Google Play Store.

By using the app, users are also
saving the environment. As of July,
a total of 4,405kg of paper has been
saved in Shah Alam (2,832Kkg),
Ampang Jaya (466kg) and Sepang
(1,107kg). /

This is measured by taking into
account the weight of a parking
coupon, 3gm, multiplied by the
number of bays and hours used.

To create more awareness on the
app, Suasa Efektif chief executive
officer Zainuddin Othman said
banners were placed in commer-
cial areas and information on the
app was printed at the back of
parking coupons.

“We are waiting for approval to
put up the banners at bank coun-
ters and display boards,” he said.

Expanding coverage

LiTS is hoping to get more local
councils on board including
Petaling Jaya City Council (MBPJ),
Subang Jaya Municipal Coungil
(MPS]) and Klang Municipal
Council (MPK),

“We would love to work with the
Selangor government to streamline
the parking payment system in the
state.

“If all the local councils are on
board, this could be done more
easily,” said Lai, adding that they
also planned to introduce the sys-
tem to Ipoh, Kuantan and Melaka.

Petaling Jaya mayor Datuk Mohd
Azizi Mohd Zain said MBPJ was
looking at digital options to pay for

ldng

parking.
“We want to go green and also
be a smart city, so paying through
mobile apps is part of our plans,”
he said.
Earlier this year, MBP] terminat-
ed the services of parking conces-
* sionaire Godell Parking Sdn Bhd

some did not know about the app’s .

(From left)
Zainuddin, Lai,
Suasa Efektif
operations direc-
tor Abdul
Rahman Mohd
Yatim and corpo-
rate, sales and
marketing direc-
tor Tengku Datuk
Taha Alfashni
showing off the
FlexiParking
application that
is now available
tomotorists in
Shah Alam,
Ampang Jaya and
Sepang.

and it is in the process of rolling
out a new parking coupon system
first.

“We will never completely
eliminate the coupon system as not
all motorists will be open to using
an app,” said Mohd Azizi.

Motorist Soraya Ahmad is a
convert to the new way of paying
for parking.

“I like the fact that I can key in
many car registration numbers
and help family members pay for
their parking.

“I have done this for my .
mother,” said Soraya who down-
loaded the app early March to use
within Shah Alam.

She said the app’s GPS system
needed improvement to identify
the right road a vehicle is parked
on.
“Often I can’t locate the street
name and sometimes the road

Benefits of the app
Motorist Enforcement/Local Council T
Can register up to six vehicles Officers can be tracked by the council via GPS

Payments can be made anywhere for up to six

different vehicles at any one time

‘App will not let you overpay after the daily cut-off

time

App will not register incomplete vehicle registration

numbers to prevent errors

Users can start paying from 6am to avoid the
hassle when rushing for their 8am meeting
Payments made at 6am will only take effect from

8am

Downloading FlexiParking alone is enough to pay
for parking in MBSA and MPSepang areas
Input for location or street name is not necessary if

unknown

Users will be notified 10 iifiutes before the end of

the parking duration

Credits can be transferred to and from different
accounts via the transfer button in the app
Topping up of credit is RM1 for each transaction

either for a RM10 or RM50 top up

Number of summonses issued by every officer is recorded
in the app

Number of compounds previously issued for every
motorist is updated in the app

Keying in the vehicle registration number will show how
long parking is paid for

No duplicate summonses can be issued as the app
registers when the most recent ticket was issued

Less dispute between officers and motorists due to the
black-and-white timestamps in the app

App acts as data collection on where and when most
motorists park ;

App can be a form of KPI system

The app will only be used if no parking ticket or coupon is
displayed

If parking fee is paid while the summons is being issued, the
officer will get a pop-up message to not issue the summons
Just by keying in the street name, a list of vehicles that had
paid for parking will pop up
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Multiple
parking

~ coupons

_ displayed
onthe
dashboard of
avehicle in
Ampang.
Motorists can
now pay for
their parking
via the app.
— filepic

signs are blocked by ah long
stickers,” she said.

Taman Sri Muda, Shah Alam
resident T. Mogan was happy that
the top-up fee did not expire,

“T used to buy scratch coupons
and when we couldn’t finish them
by the expiry date, they would
have to be thrown away,” he said,
adding that he still preferred using
‘parking coupons than the app.

“Not everyone has a smartphone
or an Internet data on-the-go. So
the older generation would defi-
nitely stick to parking coupens,” he
said.

Klang resident Yang Yong Seng,
who used the app to pay for park-
ing in Shah Alam, hoped it would
be introduced in more areas.

“Paying through the app is
definitely more convenient than
searching for coins or buying
coupons,” he said.

Enforcement
officers from

- councils that
have adopted the
FlexiParking app
now only need a
smartphone to
check if motor-
ists have paid
for parking.

Evolution of the parking system

® Since mid-1999, the state’s public parking system has been
fully privatised by two companies which were awarded the
contract to manage the parking system via the
pay-and-display method.

® Both combanies, Suasa Efektif (M) Sdn Bhd and Godell
Parking Sdn Bhd, signed the contract ranging between 20
and 25 years.

® Suasa Efektif was tasked to manage seven local councils —
Selayang, Klang, Shah Alam, Ampang Jaya, Sepang, Kajang
and Kuala Selangor.

® Godell covered Petaling Jaya, Subang Jaya, Sabak Bernam,
Kuala Langat and Hulu Selangor.

® However, over the years, there has been complaints from
motorists about poorly maintained parking machines which
were always faulty and the hassle they had to go through to
find one that worked.

® Klang Municipal Council (MPK) was one of the first to terminate its
parking concessionaire back in 2012 followed by the
Petaling Jaya City Council this year.

® The rest are still using the pay-and-display method
combined with several other systems such as the
coupon and mobile app.

® MPK is the sole council that used only the coupons
with all parking machines removed from the streets.

® Other local councils that also used the coupon
system now are Shah Alam, Selayang and Ampang.

® n Subang Jaya, the coupon system introduced in
January 2015 will be discontinued after all the
printed coupons are sold out due to the poor
response.

® Petaling Jaya will roll out its parking coupon
system soon.

©The Star Graphics
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‘pengajian nanti, seramai 34 pelajar
{ahun dua prograin Tazah Sarjans
Muda Sains Taman Dan Rekreasi

2lah melakukan latihan amali bagi
smespabirkan i dengan ges

e yang diadakan
i Taman Herba Zoo Negara, Kusla
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Ekas ‘menyelenggara taman
Sepem juga kerjaya yang lain,
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“Amali sebegini alan membuatkan
mereka tahu bagaimana hendalc
mengurus pekerja dan kawasan
tarman; katanya,
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taman dengan taman yang lain.

r. Nor Perhu i idi “Sebab ftulah, teori dan
berkata, kursus itu menekankan pengalaman sangat penting bagi

didhoNega

digunakan pada masa akar datang:
“Welaupun asasnya adalah sama,
tetapi setiap taman mempunyai pokok.
landskap yang a. Oleh itu,

telah dipelajari di dalam kuliah
menerusi kursus FHRS601 iaitu

Operasi dan Penyelenggaraan Taman
seperti kerja-kerja merumpu,
menggembur tanzh, mencantas dahan
ranting serta membersihkan
kawasan tamun.
benvelaras
Abdul

iz berkatu, latihan
i dilaksanakan bagi memberi  mengenai teori berkaitan imemastln kera-kerffarsaht
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awam selain pengurusan

herba yang ditanam a0
berkenaan dengan bantuan Ketua
Jabatan Taman Dan Landskap
Negara, Muhammad Ismail.
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Justeru katanya, latihan amali yang
ijalankan di Zoo Negara itu sangat

‘penting bagi para
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Sementara itu, seorang pela]ar.
Lee Yee Shian, 22, berkata,
sangat gembira apabila ben
peluang b e has amalt e
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“Pengalaman sebagai suknrelawun
melalui an. ini sang
bagus kerana saya dapat mellbaﬂmn
dirt untuk mengendalikan serta
‘melakukan penyelenggaraan dengan

cara yang.

“Saya berharap ager diberi ebih
banyak peluang seperti ini pada masa
PRt i el
pelajar lain menimba ilmu di lapa.ngml
sebenar’ katanya.




